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Mendocino National Forest

Stonyford, CA 

 Visitor Services Information Assistant – GS-1001-04/05
DUTIES ASSOCIATED WITH THIS POSITION: 
The visitor Services Information Assistant is responsible for providing customer service and information to visitors at the front desk of the Grindstone Ranger District.  This person meets visitors and independently replies, either verbally or in writing, to phone and mail inquiries requesting general information about Forest Service activities, programs, and policies.  They serve as a collection officer for the sale of forest maps, passes and product wood permits which includes maintaining records of sales to account for monies collected and inventories of products and preparing bills for collection  The Visitor Services Information Assistant inventories and assists with development of publications for public use; prepares and assists with informational exhibits; coordinates with local and community special events such as parades and fairs; and assists with general clerical support.
Specific questions regarding the position can be addressed to Rosemary Houser (530) 934-1147 or by e-mail at rhouser@fs.fed.us.
For information about the Mendocino National Forest go to http://fs.usda.gov/mendocino

For information about the Colusa County area go to http://www.countyofcolusa.org and the Glenn County area go to http://www.countyofglenn.net/.
If interested in the position, please complete and return the attached form to Rosemary Houser at   rhouser@fs.fed.us  also submit your resume.
Please respond by Aug 25
OPTIONAL -- RESPONSE FORM

Pacific Southwest Region, USDA Forest Service

Mendocino National Forest

Visitor Information Assistant – GS-1001-04/05Duty Location: Stonyford, CA 
Part-time, Permanent
If you are interested in this opportunity, please let us know by returning the reply form before August 25, 2014.  Send your notice to:
Rosemary Houser
Phone:  (530) 934-1147                      
Email:  rhouser@fs.fed.us
NAME:  ____________________________   E-MAIL ADDRESS_________________

MAILING ADDRESS:  __________________________________________________

TELEPHONE NUMBER:  _____________________________________

AGENCY EMPLOYED WITH:  USFS ____    BLM ____ OTHER ____

INTERESTED IN A DETAIL? ____YES    _____NO

TYPE OF APPOINTMENT IF CURRENT GOVERNMENT EMPLOYEE:

_____ PERMANENT _____TEMPORARY _____ TERM

_____ VRA    _____ PWD    _____ OTHER

CURRENT REGION/FOREST/DISTRICT (IF APPLICABLE):_______​​​​​​​​​​​​​​________________

CURRENT SERIES AND GRADE (IF APPLICABLE______________________________

CURRENT POSITION TITLE:  ____________________________________________

How did you hear about this position? Organization Name_____________________

Agency Contact____________________ Other_____________________________
IF NOT A CURRENT PERMANENT (CAREER OR CAREER CONDITIONAL) EMPLOYEE, ARE YOU ELIGIBLE TO BE HIRED UNDER ANY OF THE FOLLOWING SPECIAL AUTHORITIES:

_____ PERSON WITH DISABILITIES

_____ VETERANS READJUSTMENT

_____ DISABLED VETERANS W/30% COMPENSABLE DISABILITY

_____ VETERANS EMPLOYMENT OPPORTUNITIES ACT OF 1998

_____ FORMER PEACE CORPS VOLUNTEER

_____ STUDENT CAREER EXPERIENCE PROGRAM

_____ OTHER ________________________________________________

